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Abstract
While a fairly large body of empirical research and policy
documents exists on immigrant integration in Canada,
studies on refugee integration are scarce. This paper at-
tempts to fill this gap. It summarizes what is known about
refugees’ economic and socio-cultural integration patterns
in Canada and what integration services are available to
them in order to identify empirical knowledge gaps and
service gaps. Whenever salient and possible, the distinc-
tion among the Government-Assisted Refugees, Privately
Sponsored Refugees, Landed-in-Canada Refugees and
refugee claimants is made.
Resume
Alors qu’il existe une masse assez considérable de docu-
ments de recherches empiriques et de politiques officielles
ayant trait à l’intégration des immigrants au Canada, les
études sur l’intégration des réfugiés sont rares. Cet article
essaye de combler cette lacune. Il résume ce qui est connu
sur les tendances d’intégration économique et sociocultu-
rel des réfugiés au Canada ainsi que sur les services d’in-
tégration qui leurs sont disponibles ; cela dans le but
d’identifier les lacunes en matière de connaissance empi-
rique et dans les services. Là où c’est notable et possible,
la distinction est faite entre les réfugiés pris en charge par
le gouvernement, les réfugiés bénéficiant du parrainage
privé, les réfugiés reconnus comme tels au Canada et les
demandeurs du statut de réfugié.
Introduction
Refugees have consistently made up over 10 per cent of the
annual inflow of newcomers to Canada in the last decade.1
However, while a fairly large body of empirical research and
policy documents exists on immigrant integration in Can-
ada,  studies on  refugee integration  are scarce. Very few
Canadian studies on refugees have a truly national scope or
contain systematic empirical analyses, and many are limited
to reporting on one specific refugee community.2
Despite the lack of a shared definition for “successful
integration” in academic or policy discourse,3 most schol-
ars and policy makers in Canada and elsewhere agree with
a description of “integration” as a “dynamic, multi-faceted
two-way process which requires adaptation on the part of
the newcomers, but also the society of destination.”4 Hence,
most  generally accept that “integration,”  as opposed to
one-way assimilation, outright marginalization, or segrega-
tion, is desirable.5 In fact, Canada’s domestic policy and
international obligation reflect these views. Section 3(e) of
the Immigration and Refugee Protection Act (IRPA) states
that  one of  its objectives is “to promote the  successful
integration of permanent residents [immigrants and refu-
gees] into Canada while recognizing that integration in-
volves mutual obligations for new immigrants and
Canadian society.” Likewise, Article 34 of the 1951 Conven-
tion relating to the Status of Refugees, to which Canada is
a signatory, states that “[t]he Contracting States shall as far
as possible facilitate the assimilation [integration] and
naturalization of [domestic asylum] refugees.” This paper
considers both directions of integration by examining the
patterns of refugee integration into the Canadian society on
the one hand and the services that are offered to refugees
on the other.
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A vast array of indicators is used in the literature to
quantify the many facets of integration. Examples include
labour force participation, income, house ownership,
wealth, residential segregation, language skills and use, edu-
cational attainment, social networks, cultural consumption
patterns, physical and mental health, fertility, marital
status, and various attitudes. However measured, refugees
and immigrants are likely to face common barriers towards
achieving integration in Canada: lack of official language
skills, difficulty finding an adequate job, and having foreign
credentials recognized, among others.
Nonetheless, there are at least two reasons why refugee
integration issues may be distinct from those concerning
other immigrants, warranting more studies focusing on
refugees. First, refugees are admitted to Canada primarily
on humanitarian rather than economic grounds. The key
selection criterion for immigrants is their ability to estab-
lish: economic potential for the principal skilled worker and
business applicants,  and the presence of  economic and
social supports in Canada for family class. In contrast, the
primary consideration for refugees is their need for Can-
ada’s protection. Given this difference at the selection stage,
it is not unrealistic to expect different patterns of integra-
tion between refugees and immigrants. Second, the circum-
stances surrounding refugees’ migration are likely to be
much more traumatic than voluntary immigrants,’ which
may impact their integration patterns and call for special-
ized integration services, such as counselling and mental
health care, in addition to generic integration services.
This article seeks to summarize what is known about
refugee integration patterns and needs in Canada in order
to identify knowledge gaps. The second section provides a
brief introduction to Canada’s refugee protection system
and its refugee population characteristics. The third section
describes the patterns of refugees’ economic and socio-cul-
tural integration as portrayed in nationally representative
databases and empirical literature, and identifies the em-
pirical knowledge gaps on refugee integration in Canada.
The fourth section describes the existing services addressing
refugees’ various integration needs, and identifies the serv-
ice gaps for refugee integration in Canada. This paper
concludes by summarizing the gaps identified and suggest-
ing future research directions regarding refugee integration
in Canada.
Refugee Population Characteristics in Canada
Canada’s refugee protection system consists of two main
components: the in-Canada refugee protection system, and
the refugee and humanitarian resettlement program. Per-
sons making claims through the in-Canada refugee protec-
tion system are referred to as “refugee claimants” or
“claimants” in this paper. Claimants who are determined to
be in need of Canada’s protection at the Immigration and
Refugee Board (IRB) are granted the “protected person”
status; rejected claimants become subject to removal. Pro-
tected persons who subsequently become permanent resi-
dents are referred to as “Landed-in-Canada Refugees”
(LCRs). The resettlement program involves the selection of
refugees overseas either as Government-Assisted Refugees
(GARs), who are referred by UNHCR and supported
through federally funded Resettlement Assistance Program
(RAP), or as Privately Sponsored Refugees (PSRs), who are
sponsored and supported by voluntary groups. Whenever
salient and possible, the distinction among these different
groups of refugees is made throughout this paper. In addi-
tion, refugees are situated in the larger context by being
compared to other categories of immigrants as well as to
Canadian averages.
Figure 1: Refugees Granted Permanent Residence
in 2005 by Category
In 2005, Canada granted permanent residence to 35,768
refugees.6 Figure 1 shows that more than two thirds of
refugee inflow is composed of LCRs and their dependents
from overseas (71 per cent), followed by GARs (21 per cent)
and PSRs (8 per cent).
The main characteristics of refugees and  immigrants
who were granted permanent residence to Canada in 2005
may be presented in terms of raw figures7 or historical
figures.8 Gender is evenly distributed across the three cate-
gories of refugees and the other immigrant categories (fam-
ily and skilled workers).9 In terms of age, the vast majority
(more than 80 per cent) is under 45 in all immigrant and
refugee categories. The family class has a similar age distri-
bution to PSRs and GARs while skilled workers’ age distri-
bution is more similar to LCRs.’
Among refugee categories, GARs are the youngest with
37 per cent under the age of 15 and less than 10 per cent
over the age of 44. PSRs are also fairly young, with 26 per
cent under the age of 15 and 10 per cent over the age of 44.
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LCRs are the oldest, with 15 per cent under 15 and 16 per
cent over 44. In terms of areas of birth, the largest source
area is Middle East and Africa for refugees while it is Asia
and Pacific for other immigrants. For example, roughly 30
per cent of refugees arriving in 2005 come from the Asia/Pa-
cific region, while almost 60 per cent of the family class and
skilled workers come from that part of the world. Among
refugee categories, areas of birth vary between LCRs on the
one hand and GARs and PSRs on the other: while almost
two thirds of PSRs and 42 per cent of GARs come from
Middle-East/Africa, less than a third of LCRs do; 30 per cent
of LCRs come from Latin America compared to 21 per cent
of GARs and 5 per cent of PSRs; 13 per cent of LCRs come
from Europe and Central Asia versus 3 per cent of PSRs and
9 per cent of GARs.
Table 1 summarizes the educational attainment upon
arrival in 2005 of refugees and immigrants.10 Only refugees
who are 15 years of age or older are examined because the
above-mentioned differences in age composition among
categories may impact the education level. Among the three
refugee categories, LCRs are by far the most  educated.
About half of the LCRs category has either thirteen or more
years of schooling or a trade certificate/diploma or a uni-
versity degree. In comparison, only one quarter of the GARs
and PSRs category have attained this education level. In
fact, 48 per cent of GARs and 36 per cent of PSRs have less
than nine years of schooling. In terms of other immigrant
categories, the family class’s educational attainment is simi-
lar to LCRs but higher than GARs and PSRs, as slightly more
than half of its population has either thirteen or more years
of schooling or a trade certificate/diploma or a university
degree. Skilled workers are by far the most educated of all
immigrant categories with over 80 per cent with thirteen or
more years of education. Overall, about 70 per cent of all
arrivals in 2005 reported thirteen or more years of education.
Refugee Integration in Canada: Empirical
Evidence
What do the literature and nationally representative data-
bases tell us about the patterns of refugees’ economic and
socio-cultural integration in Canada? For the purpose of this
paper, economic integration is measured by employment
rate and employment earnings at one and five years after the
receipt of permanent resident status. Socio-cultural integra-
tion is measured by available indicators, i.e., Canadian citi-
zenship, general satisfaction level, and familial networks, as
no data is available on other indicators, such as social en-
gagement and political participation. Whenever possible,
the three categories of refugees are distinguished and com-
pared to other immigrant categories.11
Economic Integration of Refugees
Through the Longitudinal Survey of Immigrants to Canada
(LSIC), immigrants who arrived in Canada between October
1, 2000, and September 30, 2001, were interviewed at six
months, two years, and four years after arrival in Canada as
Refugee Integration in Canada
Table 1:
Level of Education at Arrival by Category, Refugees
and Immigrants Aged 15 Years and Older
WhoWere Granted Permanent Residence in 2005
LCRs GARs PSRs Family
Class
Skilled
Workers
Principal
Applicants
All
Refugees
and
Immigrants
0 to 9 yrs 19% 48% 36% 20% 8% 14%
10 to 12 yrs 30% 26% 37% 23% 9% 16%
13 or more 13% 7% 7% 10% 6% 8%
Trade
Certificate/Diploma
19% 7% 12% 17% 14% 16%
University Degree 19% 12% 7% 29% 63% 46%
TOTAL 16,950 4,642 2,217 63,352 52,266 204,633
Source: Facts and Figures 2005, Citizenship and Immigration Canada
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permanent residents. Since tracking down the date of arrival
of LCRs is complex and since LCRs may have already been in
Canada for a certain period of time when obtaining their
permanent residence (or “landed”), LSIC’s “refugees” cate-
gory mainly includes GARs and PSRs.12 Figure 2 compares
employment rates by immigrant category for principal appli-
cants  from the two first  interviews. (In this section, the
economic outcomes of solely principal applicants (PAs) of
each immigration category are examined. The rationale for
this is the practice of linking economic performance to the
definition of each category, i.e. PAs rather than spouse, part-
ners, and dependents.) Skilled workers have the highest em-
ployment rates both at six months (60 per cent) and at two
years since arrival (over 70 per cent) whereas refugees have
the lowest employment rates (20 per cent and over 40 per
cent respectively). Interestingly, refugees also show the great-
est improvement between the two interviews with an increase
of over 20 percentage points. In comparison, family class shows
the weakest progression, from almost 40 per cent at six months
after arrival to less than 50 per cent at two years since arrival.
Figure 2: Employment Rate at 6 Months and
2 Years after Arrival by Immigrant Category
(Principal Applicants)
Another national scale database on immigrants and refu-
gees is Immigration Database (IMDB). Despite being limited
to the tax-filing population, IMDB remains an important
source of information on the economic outcomes of refugees
since this large database provides the opportunity to disag-
gregate immigrants and refugees by category.13 Figures 3 and
4 compare the employment earnings of refugee and immi-
grant categories (principal applicants) at one and five years
since “admission to permanent residence” (landing) for tax
years 1995 through 2003. This means that immigrants and
refugees in Figure 3 are not identical to those in Figure 4, as
Figure 3’s population landed from 1994 through 2002 while
Figure 4’s arrived from 1990 through 1998. However, both
the earnings and the relative positions among immigrant and
refugee categories mostly remain stable among the various
landing cohorts, making intercategory comparison across
time meaningful.
At one year since landing (Figure 3), refugees and family
class show the lowest average annual employment earnings
(under $20,000) while, as  expected, the skilled workers
category and the Canadian average show the highest aver-
age annual employment earnings, at around $30,000 (ex-
cept for skilled workers who landed in 2001–2002, who
report average employment earnings of around $25,000 in
2002–2003). Among refugees, the earnings of PSRs and
LCRs are similar at just below $20,000 whereas GARs report
the lowest earnings at around $10,000. The difference be-
tween GARs on the one hand and PSRs and LCRs on the
other may be explained by the fact that (1) most LCRs have
been in the country for a certain period by the time they
land, thus have an advantage over newly arrived GARs and
PSRs, and (2) sponsors often arrange PSRs’ employment
prior to their arrival unlike GARs, who are financially sup-
ported by the RAP. Therefore, even though LCRs and PSRs
have higher average earnings than GARs one year after
arrival, drawing conclusions on GARs’ lower ability to in-
tegrate economically should be made cautiously.
Figure 4 shows how employment earnings compare at
five years since landing. All categories report higher earn-
ings than at first year since landing. Nevertheless, refugees
and family class still show the lowest average annual em-
ployment earnings, within the $20,000 to $25,000 range,
while skilled workers continue to show the highest employ-
ment earnings,  reporting  between $40,000 and $50,000
depending on the year of landing. The Canadian average is
in between, at roughly $30,000. Although still very similar
within the $20,000 to $25,000 range, interesting patterns
emerge among the three refugee categories. At five years
after  arrival, PSRs  have overtaken LCRs, albeit  slightly.
GARs, interestingly, show marked differences between
landing cohorts. GARs who landed in 1994 and 1995 (tax
years 1999 and 2000) show higher employment earnings
than their peers who arrived before or after this period at
five years since landing. In fact, these two cohorts show
higher earnings than their LCR and PSR peers. A closer
examination of the database showed that these two cohorts
were composed mainly of highly educated refugees from
Bosnia-Herzegovina.14
In short, the employment earnings of refugees at first and
fifth year since landing are comparable to family class immi-
grants’ earnings, and, as expected, much lower than skilled
worker  immigrants and Canadian average’s figures. This
finding is consistent with the pattern of divergent earnings
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between refugee and family class entrants on the one hand
and the economic class on the other as noted in a study by
DeVoretz, Pivnenko, and Beiser.15 Among the refugee cate-
gories, although GARs show lower employment earnings
than PSRs and LCRs at one year since landing, at five years
since landing there is very little difference among the three
categories for those arriving in Canada in 1994 and later.
Figure 3: Employment Earnings at One Year after
Arrival of Immigrants and Refugees Granted
Permanent Residence in 1994–2002 by Category
(Principal Applicants) and Canadian Average
Figure 4: Employment Earnings at Five Years after
Arrival of Immigrants and Refugees Granted Permanent
Residence in 1990–1998 by Category
(Principal Applicants) and Canadian Average
Socio-cultural Integration of Refugees
Socio-cultural integration is a much more elusive concept
to define and to quantify than economic integration. Con-
sistent with this difficulty, empirical evidence on refugees’
socio-cultural integration patterns, or all integration pat-
terns outside of the economic sphere for that matter, is
extremely scarce. This section summarizes the very few
studies that either remotely or more directly examine the
socio-cultural integration patterns of refugees in Canada.
LSIC provides some assistance in this regard.16 If taking
the extra steps to acquire the Canadian citizenship is any
indication of successful socio-cultural integration, Table 2
shows that refugees (GARs and PSRs) are doing extremely
well: they show the highest percentage (97 to 99 per cent)
of having obtained, applied for, or intending to apply for
naturalization among all categories (87 to 95 per cent) by
the fourth year of arrival.17 However, given that refugees,
by definition, do not benefit from the protection of another
state, their high citizenship acquisition rate does not come
as a surprise.
In terms of various attitudes towards Canada, a similar
proportion of refugees to other immigrant categories cited
“Canada’s better quality of life”as one of the reasons why they
would like to remain in Canada permanently: 55 per cent of
refugees (GARs and PSRs) compared to 58 per cent of eco-
nomic and 49 per cent of family class immigrants. However,
they show a greater appreciation of certain aspects of Can-
ada’s life, namely “peace/absence of war” and “political or
religious freedom,” than other immigrant categories (Table
2). This reflects the particular circumstances surrounding
refugees’ migration (e.g. political unrest, persecution, etc.)
that are distinct from motivations that encourage economic
or family immigrants to come to Canada. However, the
results may not be as high as one might expect for persons
who have come to Canada specifically to escape persecution
or war and thus warrant further analysis.
Another study on socio-cultural integration comes from
a smaller study based on 525 interviews; conducted with
adult GARs and PSRs destined to Alberta, it examines the
daily interactions of refugees with their surroundings in
greater depth.18 As shown in Table 3, the study found that
refugees spend more time with co-ethnic friends (47 per
cent) and extended family living outside of household (26
per cent) than with “Canadian” friends (21 per cent), neigh-
bours (21 per cent), or even families who sponsored them
(7 per cent). Unfortunately, comparable studies on other
immigrant categories in Canada are unavailable.
The impact of such co-ethnic contacts on socio-cultural
and economic integration outcomes is unclear. A subsequent
study based on the same sample found that living in close
proximity to a family member (i.e., child, parent, or sibling)
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had a negative impact on the quality of employment. Accord-
ing to the author, this is presumably due to the need for care.
However, the same study found that refugees who sought
familial and extra-familial aid in finding a job found better
quality employment than their peers who did not have such
networks.19 The impact of co-ethnic networks on refugee inte-
gration outcomes needs to be clarified.
Summary
Overall, in terms of economic integration, refugees have
lower economic outcomes than other categories of immi-
grants. Compared to skilled workers, refugees show a mark-
edly lower employment rate and lower employment
earnings. The difference between refugees and family class
immigrants is smaller. Although refugees’ economic per-
formance improves as their time in Canada increases, they
continue to under-perform compared to other immigrant
categories. Among the different categories of refugees, in the
first year since landing, LCRs and PSRs outperform GARs
in terms of employment earnings. However, for more recent
years, by the fifth year after landing, these differences in
economic outcomes disappear and all three refugee groups
show similar economic outcomes. In terms of socio-cultural
integration of refugees, there is a dearth of evidence about
this 10 per cent of Canada’s annual intake.
In short, more research is needed on the causes of eco-
nomic performance differential, and on the meaning, pat-
terns, and causes of socio-cultural integration of refugees.
In addition, the analysis of the statistics presented in this
section elicits many further questions. For example, what is
the impact of family size on average earnings for refugees
and other immigrant categories? Do remittances affect av-
erage earnings  of the immigrant and refugee categories
differently? How does the trauma suffered by refugees and
immigrants affect their social-cultural integration? Is there
a gender difference in economic and socio-cultural integra-
tion patterns? These questions as well as many other caveats
remain to be investigated.
Survey of Existing Integration Services
The previous section sought to identify the empirical knowl-
edge gaps for refugee integration in Canada. This section
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Table 2: Citizenship Status and Intentions/Reasons
for Staying in Canada Permanently by Category
Per cent who
obtained, applied
or intend to
apply for
citizenship
Per cent who
cited “better
quality of life” as
a reason for
wanting to stay
in Canada
permanently
Per cent who
cited “peace/
absence of war”
as a reason for
wanting to stay
in Canada
permanently
Per cent who cited
“political or
religious freedom”
as a reason for
wanting to stay in
Canada permanently
Economic 91.3%-94.6% 58.4% 31.1% 16.7%
Family Class 87.3%-90.4% 48.6% 20.8% 11.1%
GARs/PSRs 97.2%-98.8% 54.7% 53.5% 28.5%
TOTAL 90.7%-93.8% 55.4% 29.6% 15.8%
Source: Grant Schellenberg and Hélène Maheux (April 2007), Tables 4:17 (LSIC).
Table 3: Refugees who Reported Spending Time “Daily or Often” with…
Co-ethnic
friends
Family
outside
household
Other
Canadian
friends
Neighbours Other
immigrants
People
from
work
Sponsor f
amily
% 47% 26% 21% 21% 14% 12% 7%
N 224 136 106 112 72 64 39
Source: Navjot K. Lamba (2003), 343.
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aims at identifying service gaps, if any, by examining cur-
rently available integration services for refugees in Canada.
It does so by first reviewing the relevant literature and then
examining the federal and provincial funding sources and
programs as well as an array of service-providing organiza-
tions across the country.
For the purpose of this paper, an “integration service” is
defined as a  direct  or  indirect service  whose goal is to
facilitate any aspect of social, emotional, physical, or eco-
nomic adjustment or settlement of newcomers in Canada.
In other words, integration services are designed to assist
newcomers who intend to settle in Canada permanently. This
focus on permanent settlement is reflected in the various
Terms and Conditions of integration services funded by the
federal government, whose main clients are clearly defined
as: (1) permanent residents of Canada, (2) protected per-
sons as defined in Section 95 of IRPA, and (3) persons who
have received the initial approval of the permanent resi-
dence. The focus on newcomers means that Canadian citi-
zens are not eligible to access these services.20
Given this focus on permanent residents, a reminder
note on the difference in status among the resettled refugees
(GARs and PSRs), LCRs, protected persons, and refugee
claimants is warranted. Most of the resettled refugees physi-
cally arrive in Canada as permanent residents. It is therefore
no surprise that they are eligible to access most integration
services upon arrival. In fact, as will be shown below, some
resettled refugees even start accessing integration services
overseas, before setting foot on the Canadian soil.
The story is very different for the would-be refugee
claimants who arrive on Canadian soil without a perma-
nent resident status. Many even arrive without a valid
temporary resident status. Once these individuals submit
their refugee protection claims, they are granted temporary
resident status. As temporary residents, claimants are not
eligible for settlement services, which are intended to facili-
tate permanent settlement and integration into Canadian
society. (The debate surrounding whether integration serv-
ices should be extended to claimants is highly polarized.
Since it is beyond the scope of this paper to substantiate this
debate, this paper suggests this topic as a subject for future
research in the conclusion.) If claimants are determined to
be persons in need of Canada’s protection at the IRB, they
are given the protected person status, which can be consid-
ered a permanent status as it indefinitely guarantees non-
refoulement. Accordingly, protected persons are eligible to
access integration services. If determined not to be in need
of protection, they are subject to removal. Protected per-
sons are subsequently allowed to apply for, and generally
obtain, the permanent resident status. At this point, they
(and their overseas dependents) are recorded as LCRs.
LCRs are eligible to access integration services generally
offered to other immigrants.
Many integration service providers in Canada target all
newcomers, including refugees, while some specialize in
certain ethnic groups or only refugees or some categories
of refugees. Although funding sources vary, most services
are delivered by non-governmental organizations. Integra-
tion services to refugees are grouped into three areas: recep-
tion, orientation, and housing; employment and language;
and counselling and social support. They are discussed in
detail below.
Reception, Orientation and Housing
Resettled refugees are eligible to attend Canadian Orienta-
tion  Abroad  sessions,  in  which  employment, rights and
responsibilities, Canadian culture  and life, among other
things, are discussed before they depart for Canada. Upon
arrival, most GARs are received at the airport by staff from
agencies funded by the federally funded RAP and/or provin-
cial funding sources. PSRs, on the other hand, are met at the
airport by their sponsors. The service provider or sponsor
will have arranged temporary or permanent accommoda-
tion for the refugee. Resettled refugees are eligible to receive
orientation and housing support services immediately after
arrival and may be directed to these and other services by
their sponsor.
Refugee claimants, on the other hand, are not received
by anyone when they arrive at a port of entry unless they
have friends or family already residing in Canada. Instead,
they rely on word-of-mouth for information as to where to
go. According to one study in Toronto that looked at the
initial housing situation of sponsored refugees and claim-
ants (n = 44), 37.5 per cent of refugee claimants spent their
first night with friends or family. One third of respondents
spent their first night in a hostel or shelter, and another
third wherever they could find a place, such as “a motel, a
church, a stranger’s house or even outside in a park” and
later moved into a shelter.21 In larger metropolitan areas,
where most refugee claimants reside, they may access refu-
gee-specific shelters, such as Romero House in Toronto,
which provide counselling, orientation, and support serv-
ices to claimants. In fact, of families using emergency shel-
ters in Toronto in 1999, 24 per cent were found to be
refugee claimants.22
Although mostly  excluded  from  the  federally  funded
integration services, refugee claimants are eligible for some
integration services in certain provinces. For example, On-
tario’s Newcomer Settlement Program assists refugee
claimants as well as other newcomers. In Quebec, refugee
claimants are eligible to receive support services in finding
permanent accommodation, but are not eligible for other
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orientation and referral programs.23 However, a study in
Toronto found that while only a minority of service provid-
ers receive funding to serve refugee claimants, 81 per cent
said they provide direct services to claimants.24 Refugee
claimants are generally eligible to receive services after a
positive refugee determination at the IRB (when they be-
come protected persons), by which time they will have
resided in Canada for some time. By the time they are
granted the permanent resident status as LCRs, they often
no longer need to access initial orientation and referral
services.
Regardless of categories, studies indicate that low income
and high rents constitute a major obstacle for all types of
refugees in finding permanent housing. This barrier is ex-
acerbated by the fact that many refugees, like immigrants,
tend to settle in large metropolitan areas where housing is
most expensive. According to the PSR Evaluation, “focus
group participants [sic] cited the high cost of housing as
being a challenge to resettlement and it seemed common
for the participants to have lived with their sponsors for a
certain period of time upon arriving in Canada.”25 For
GARs, low RAP rates are problematic. According to the
RAP Evaluation, “[t]he majority of RAP focus group re-
spondents stated that they had a gap of approximately 25
per cent between the support provided for rent and the
actual amount they pay. Many respondents stated that they
were using funds that were originally allocated for food and
basic needs to meet rent and utility payments.”26 One study
of newcomers in Vancouver found that, when asked about
the main difficulties experienced in finding housing, 91 per
cent of refugee respondents (n = 75) cited lack of af-
fordability (or high rent) as the main obstacle.27 Two small
surveys indicate that refugees often spend more than 50 per
cent of their income on rent.28 For example, of 146 new-
comer GAR respondents in British Columbia, 54 per cent
spent more than 50 per cent of their income on rent.29 Large
household size often exacerbates this problem.30 While
housing support services have a role to play, increasing
refugees’ income and employment earnings may also be
important.
Employment and Language
GARs, PSRs, LCRs, and protected persons have access to
federally and provincially funded employment and language
services that cater to all permanent resident newcomers.
Refugee claimants who are waiting for their status determi-
nation may not have access to employment services, de-
pending on the province in which they reside, but they may
apply for temporary work permits.
Employment services often involve workshops on
resume writing and interview skills, and job search tools. A
number of programs funded by federal and provincial gov-
ernments assist all immigrant and refugee newcomers with
their job search. For example, the federal government funds
settlement services, including employment-related serv-
ices, through the Immigrant Settlement and Adaptation
Program. These services are open to permanent residents
and refugees who have received a positive refugee status
determination by the IRB. At the provincial level, the New-
comer Settlement Program in Ontario and the Immigration
Settlement Program in Nova Scotia fund the same type of
programming. In Ontario, services may be offered to claim-
ants, while in Nova Scotia, claimants are eligible for services
after receiving a positive refugee determination only.31
Other employment services target those with already high
language and professional skills. For example, the En-
hanced Language Training program provides advanced
work-related language training with a bridge-to-work com-
ponent for newcomers; the Ontario Internship Program for
Internationally Trained Professionals creates job place-
ment opportunities for professional immigrants.
Refugees share barriers to employment similar to those
faced by other immigrants, such as lack of official language
skills, lack of Canadian work experience, difficulty in for-
eign credential recognition, and discrimination. However,
as presented below, some barriers may be specific to refu-
gees, or at least more common and intense for refugees than
for the overall immigrant population.
First, refugees, particularly GARs and PSRs, show a poor
self-assessment of official language skills upon landing: 69
per cent of GARs and PSRs are unable to speak French or
English upon landing compared to 6 per cent of LCRs and
36 per cent of other immigrant categories.32 (LCRs show
better language skills, partly because they have been resid-
ing in Canada for some time by the time they are granted
permanent residence.) Very little is known about refugee
claimants’ language skills upon arrival. Perhaps due to their
relatively poor language skills upon arrival, resettled refu-
gees are much more likely than other immigrants to receive
language training: 57 per cent of GARs and PSRs had
received  language  training within  six months of  arrival
compared to 24 per cent of family class, 25 per cent of
skilled workers and 30 per cent of all immigrants and
refugees.33
Official language skills are essential not only for obtain-
ing employment, but for social integration as well. Lan-
guage training is accordingly one of the largest program
areas in newcomer settlement services. Most English or
French language courses across Canada (except in British
Columbia, Manitoba, and Quebec) are funded by the fed-
eral government’s Language Instruction for Newcomers to
Canada (LINC) and are not open to refugee claimants.
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Likewise, provincially funded language programs in Que-
bec are not open to claimants. In Manitoba and in some
areas in British Columbia provincially funded English lan-
guage classes are open to claimants.
Second, as shown in Table 1, refugees, in particular GARs
and PSRs, arrive with a low level of formal education. LCRs,
the largest group of the three, show marginally higher
educational attainment than GARs and PSRs, but it is lower
than the educational attainment of other immigrant cate-
gories. Low educational attainment is often directly linked
to low economic outcomes. A low level of formal education
can affect economic outcome indirectly too, as it negatively
affects one’s ability to acquire an official language, which is
a prerequisite for successful employment in Canada.34
Third, it has been argued that refugee claimants in par-
ticular may find it more difficult to find employment due
to the fact that they can only acquire temporary work
permits while the IRB decision is pending. Between 2003
and 2005, 76 per cent of refugee claimants 18 years of age
and older had a temporary work permit (75 per cent of
women and 78 per cent of men).35 A study suggested that
this temporary status may limit refugee claimants to secon-
dary job markets.36 Finally, those who experience pre-mi-
gration trauma and settlement stresses may be at risk of
developing depression and post-traumatic stress disorder
overtime, and, as a result, are more likely to be laid off.37
For the refugees who arrive with lower levels of formal
education and social capital, fewer official language skills,
and greater mental health needs than other immigrants,
there may be a need to develop specific employment serv-
ices that assist these multi-barriered refugees. In addition
to the generic language and employment services, employ-
ment-related training targeted at newcomers with little
formal education may need to be explored.
Counselling and Social Support
Refugees may have suffered torture, trauma, and difficult
migration experiences. Combined with the stresses of reset-
tlement, they may need particular support services.38
All refugees, including refugee claimants, have access to
the Interim Federal Health program (IFH), which ad-
dresses basic and emergency health needs. However, the
program does not address mental health needs and high
dental needs. Specialized counselling and mental health
programs are sometimes provided at the local level by
organizations such as the Vancouver Association for the
Survivors of Torture and the Canadian Centre for Victims
of Torture in Toronto.
Another area of need concerns various types of family
counselling. For example, as refugees move from their
source to their resettlement country, women may become
the primary source of income for the family, leading to
changes in gender roles.39 This change affects spousal and
parental relationships, and may lead to domestic violence.40
Some valuable programming exists in these areas, but is
limited in scope. For example, specific support for women
and parents is sometimes available, such as at the Arab
Community Centre of Toronto, the Toronto Chinese Com-
munity Services Association, S.U.C.C.E.S.S. in Vancouver,
and the Centre for Diverse Visible Cultures in Halifax.
In addition, GARs, PSRs, and LCRs have access to the
Settlement Workers in Schools program in seven different
communities in Ontario, which helps parents and children
adjust to their new roles in the school system. This program
involves partnerships with settlement organizations, school
boards,  and Citizenship and Immigration  Canada. It is
funded through the Immigrant Settlement and Adaptation
Program (ISAP) and is available to all permanent resident
newcomers, including protected persons.41 In limited cases,
similar programs exist throughout the country; for exam-
ple, school liaising activities are provided by CASA C.A.F.I.
in Montreal. It is unclear whether these programs assist
refugee claimants.
Likewise, the HOST program and other twinning pro-
grams, such as Community Bridging Services in British
Columbia and le jumelage interculturel in Quebec, match
newcomers with Canadian residents who assist in resettle-
ment and the development of social networks. The HOST
program and Community Bridging Services are not open
to refugee claimants (except for school-aged children for
the Community Bridging Services) until they have received
a positive refugee status determination. It is unclear
whether other twinning programs across the country are
open to refugee claimants. Such programs, albeit limited in
quantity, help to build social networks, which facilitate the
search for housing and employment and encourage the use
of official languages.
Summary
This section surveyed a wide range of integration services
available to GARs, PSRs, LCRs, and refugee claimants at the
federal, provincial/territorial, and municipal levels. Integra-
tion services were categorized into three groups based on the
needs they serve, as summarized in Table 4.
In summary, in terms of access to services, as expected,
PSRs and GARs had the widest access. LCRs and protected
persons did have similar access to services, but because they
have resided in Canada for some time, they were less likely
to access the services assisting the earlier settlement stage.
Refugee claimants, given their temporary resident status,
had the least access to services. They do have access to basic
health care under the federally funded IFH, but were ex-
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cluded from most of federally and provincially funded
integration services in all three categories. A few exceptions
existed in some provinces and in large metropolitan areas,
where locally funded organizations for refugees would ex-
tend their services to claimants.
In terms of service gaps, studies suggested that finding
affordable permanent housing may be one of the greatest
challenges facing refugees in the early stage of settlement.
Regarding language and employment, some refugees may
benefit from language training, employment services, and
employment-related training targeted at newcomers with
low levels of formal education. Refugees may also benefit
from services on mental  health  and family counselling.
However, a comprehensive study on the usage and effec-
tiveness of the existing services is warranted before new
programs are developed.42
Conclusions: Summary, Research Gaps, and
Service Gaps
This article sought to summarize what is known about
Canada’s refugee integration patterns and service needs in
order to  identify  research  and service gaps. In terms of
economic integration, although refugees’ employment rates
and earnings improve with time, they continue to perform
less well than skilled-worker immigrants (but not family
class). Among refugee categories, LCRs and PSRs outper-
form GARs at the first year after landing, but by the fifth year
after landing, all  categories show similar economic out-
comes. In terms of socio-cultural integration, refugees are
more likely than any other immigrant category to intend to
apply for, to have applied for, or to have received Canadian
citizenship. Refugees also appreciate the peaceful nature of
Canada more than other immigrants.
Our literature review revealed that national-scale em-
pirical studies on refugee integration in Canada are ex-
tremely scarce. Existing national-scale databases, such as
IMDB and LSIC, could be more fully utilized, at least to
replicate the existing studies of immigrant integration. For
example, in addition to the descriptive analysis of refugees’
economic and socio-cultural integration patterns, multiple
regression analysis could be conducted to test whether and
to what extent the factors influencing immigrants’ integra-
tion apply to refugees. In other words, are refugees report-
ing less employment earnings than other immigrant
categories because of their lower human capital, traumatic
migration experience, or different social networks? More-
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Table 4: Selected Integration Services Available to Refugees in Canada*
Service
Area
Description Examples of service-
providing organizations
and programs
1. Orientation,
Reception and
Housing support
$ Airport reception for resettled refugees
$ Orientation to life in Canada – banking systems,
Canadian culture, shopping, transportation, etc.
$ Temporary accommodation for resettled refugees;
refugee-specific shelters in large metropolitan areas
$ Support in finding permanent accommodation
$ Resettlement Assistance
Program
$ Immigrant Settlement and
Adaptation Program
$ The Association for New
Canadians (St. John’s,
Newfoundland)
$ Romero House (Toronto)
2. Employment
and Language
$ Job search techniques; resume-writing and interview skills,
job placement and bridge-to-work programs
$ English language instruction; English language
conversation classes, job-related language training
$ Language Instruction for
Newcomers to Canada (LINC)
$ Enhanced Language Training
(ELT)
$ COSTI (Toronto)
3. Social Capital;
Health and
Counselling; and
Family Support
$ Introduction to “Canadian” families
$ Twinning and mentorship programs
$ Settlement workers in schools
$ Parenting classes
$ Family counselling
$ Women’s groups
$ Basic and emergency health cost coverage
$ Specialized counselling and services for victims of trauma
and torture in some municipalities
$ HOST
$ S.U.C.C.E.S.S (BC)
$ Canadian Centre for Victims
of Torture (Toronto)
$ Interim Federal Health
program
* See Annex for the full list.
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over,  since IMDB and LSIC are longitudinal databases,
regression analysis would be even more meaningful given
that integration is a process that occurs over a period of time
and longitudinal analysis allows control for non-observable
individual effects. Finally, as LCRs and the resettled PSRs
and GARs exhibit distinctive characteristics, such as age,
source country, and educational attainment, these groups
should be studied separately whenever possible.
In terms of integration services, a number of federal,
provincial/territorial, and local services and programs assist
refugees by providing initial orientation, employment
and/or social support. Many services cater to both immi-
grant and refugee populations while a smaller number
specialize in refugees. PSRs, GARs, protected persons, and
LCRs have similarly wide access to various integration serv-
ices. However, because LCRs and protected persons will
often have resided in Canada for some time, they are less
likely to access some of the services. Refugee claimants,
being temporary residents, have the least access to services,
which tend to target permanent residents.
Our review identified a number of integration service
gaps for refugees. First, refugees, especially GARs and PSRs
with little formal education and minimal official language
skills, may benefit from tailored employment and language
programs. Using a similar concept to the federally funded
Enhanced Language Training, which mostly addresses the
employment needs of highly educated newcomers, a pro-
gram targeting  refugees  (and immigrants)  at the  other,
lower end of the educational spectrum may be worth ex-
ploring. Second, several small-scale studies suggest that
refugees’ heightened need for mental health and family
counselling may need to be addressed. Finally, although not
directly addressed in our review, we found two sub-na-
tional studies reporting on the spatial mismatch between
service providers that are concentrated in traditional settle-
ment (downtown) and multi-ethnic areas on the one hand
and refugees (especially GARs) who settle outside these
areas (suburbs, non-urban) or in ethnic communities lo-
cated far from multi-ethnic service centres on the other.43
A final area worthy of further exploration regards the
availability of integration services to refugee claimants. The
debate for and against upfront integration services is polar-
ized. Those arguing for services to be available to all claim-
ants as soon as they submit their application maintain that
these early services are a good investment for harmonious
Canada since more than half of claimants do end up be-
coming permanent residents. They also argue that early
integration services are congruent with Canada’s interna-
tional obligations and humanitarian values. On the other
hand, those arguing against such services hold that provid-
ing integration services to the claimants who will in the end
face removal may be costly and hard to justify. Moreover,
they fear that such services would jeopardize the integrity
of the in-Canada refugee protection system by creating a
pull factor for an influx of unfounded claims. Empirical
evidence to substantiate this debate is surprisingly sparse,
if not nonexistent, in Canada. The few studies we located
were mainly based on Europe and showed mixed findings
on the impact of asylum policy (including access to bene-
fits) on the number of refugee claimants.44 An empirical
study examining the benefits and costs attached to provid-
ing integration services to claimants would be required to
advance the current debate.
Annex: List of Integration Services
Available to Refugees in Canada
The section 4 of this paper was partly based on an extensive
search of federal, provincial and municipal websites, which
snowballed into non-governmental service provider
websites. The federal government has over 400 contribution
agreements with various service providing organizations
across the country. Among them, a sample of 51 service
providing organizations was examined in greater details; they
are listed below. In selecting the sample, an effort was made
to look at a number of service providing organizations from
each province; to identify services in major municipal centres
and smaller refugee destinations; to balance services in urban
vs. non-urban settings; to include services that were ethnic-
specific as well as oriented towards the generic newcomers
group; and to look at large integration service providers as
well as smaller and more specialized organizations.
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Federal Funding Source/Program
• Resettlement Assistance Program: RAP provides
GARs with income support for one year, initial re-
ception and temporary housing, and initial orienta-
tion to Canadian life.
• Interim Federal Health Program: IFH provides
emergency health insurance**
• Language Instruction for Newcomers to Canada
(LINC): Language classes
• Immigrant Settlement and Adaptation Program: Re-
ception, orientation, interpretation and translation,
employment, and counselling (excluding social and
psycho-social counselling) services; Includes En-
hanced Language Training, Canadian Orientation
Abroad and Settlement Workers in Schools
(SWIS)** programs
• HOST: Matches newcomers with volunteers
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Provincial Funding Source/Program
British Columbia
• Information and Support Services: Needs assess-
ments, orientation, support and referral**
• Community Bridging Services: Matches newcomers
with volunteers** (school-aged refugee claimants
only)
• English Language Services for Adults: English lan-
guage classes** (claimants outside of Lower Main-
land and Greater Victoria only)
• Information Support and English Language Services for
Adults: Provides English language training with support
for cultural adjustment, orientation, referral for multi-
barriered immigrant and refugee newcomers**
Alberta
• English as a Second Language: Language classes in
Calgary and Edmonton*
• Bridging to Work programs: assists newcomers in
obtaining work experience and upgrade skills*
• Immigrant Settlement Program: (co-funded by CIC)
orientation, interpretation/translation, referral, lan-
guage assessments, employment readiness, and en-
hanced language training*
Saskatchewan
• Community Partnerships and Settlement: language
training, literacy training, employment services, ori-
entation*
Manitoba
• English as an Additional Language: English language
classes**
• ENTRY program: Orientation**
Ontario
• Newcomer Settlement Program: Client needs assess-
ments, referrals, orientation, employment services,
and community development**
Quebec
• Programme d’accompagnement des nouveaux arri-
vants: Referral and orientation, employment-related
services, translation, assistance in finding housing**
(housing search only)
• Programme d’appui aux relations civique et cul-
turelles : Promote cultural understanding, encourage
diversity and eliminate racism
• Programme d’aide financière pour l’intégration lin-
guistique des immigrants : Language
New Brunswick
Nova Scotia
• Settlement Program Funding: A variety of settlement
services including employment services
Newfoundland and Labrador
Prince Edward Island
• Employment Assistance Services: Job  search skills
and resume writing** (claimants with work permits
only)
• Immigrant Student Liaison Program: Assists stu-
dents in adapting to new environment and facilitates
participation of parents in school system*
Local Service Providing Organizations
British Columbia
• Abbotsford Community Services: Employment serv-
ices, diversity education, language, legal advocacy
and information, translation and interpretation,
children/youth and senior specific programming,
family support**
• Immigrant Services Society of BC: Language, em-
ployment services, bridging for women, orientation
and referral, counselling, family and youth pro-
grams, community development and capacity build-
ing* (Language classes exclude claimants)
• Inland Refugee Society: Information and referral,
housing support, financial and in-kind assistance to
claimants, information on making refugee claims,
language and life skills classes**
• MOSAIC: Employment services including case man-
agement, English for the workplace, computer orien-
tation, language classes, family and youth programs,
parenting, interpretation, information and support
services, orientation, referral, legal advice** (except
for language classes)
• Pacific Immigrant Resources Society: Language
classes, parenting and leadership classes for women*
• Surrey Delta Immigrant Services Society: Family
services including counselling, support for victims of
abuse, children with mental health issues, employ-
ment services, youth specific programming, parent-
ing, interpretation and translation* (language classes
exclude claimants)
• Vancouver Association for the Survivors of Torture:
Specialized medical and settlement services to survi-
vors of torture and their families, research and devel-
opment of methods, and public education*
• S.U.C.C.E.S.S.: Specialized services for seniors,
women, children and youth, reception, housing sup-
port, health services, employment services, counsel-
ling, school support, family support, legal clinics
(excluding immigration law), recreation, informa-
tion, newcomer- volunteer matching, language, pub-
lic education, computer literacy, and translation*
(language classes exclude claimants)
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Alberta
• Calgary Catholic Immigration Society: Orientation,
referrals, translation, interpretation, housing refer-
rals, recreational activities, non-therapeutic counsel-
ling, family resource centre and subsidized child care,
seniors services, HOST, support program for survi-
vors of torture, legal workshop series, employment
services, language classes*
• Edmonton Mennonite Centre for Newcomers: Com-
munity development and capacity building, commu-
nity-based counselling and counselling for survivors
of torture and trauma, youth programs, cultural bro-
kering in schools, language, employment services,
programs for professionals, housing units*
• International Centre: Employment services, mentorship
for foreign trained professionals, tutoring, translation
and interpretation, nutrition education, cultural aware-
ness education** (translation and interpretation services
are free for permanent residents only)
• Manitoba Interfaith Immigration Council Welcome
Place: Referral, orientation, legal rights, housing sup-
port, interpretation, support in making a claim, and
advocacy**
• Needs Centre for War Affected Families (Winnipeg):
Supports refugee and immigrant children, youth,
adults affected by war, counselling, language and
computer training, and family activities*
Saskatchewan
• Moosejaw Multicultural Council: Interpreters,
translators, community outreach, space for group
gatherings, language classes and HOST* (language
classes and HOST exclude claimants)
• Regina Open Door Society: Orientation, referral, lan-
guage classes and HOST, recreation, social activities,
advocacy, youth programs, seniors groups, liaison,
computer literacy,  children’s activities, interpreta-
tion and  translation, employment services, family
counselling and support, parenting*
• Saskatoon Open Door Society: Employment services,
language classes, family support, parenting, and
counselling* (language classes exclude claimants)
Manitoba
• Age and Opportunity (Winnipeg): Activities, and
English classes for seniors*
• Jewish Child and Family Service: Orientation and
needs assessment, referral, connect to schools, and
employment services*
• Community Legal Education Association (Win-
nipeg): Courses on legal issues and free legal infor-
mation on the phone*
• Employment Projects of Winnipeg: Employment serv-
ices*
• Employment Solutions for Immigrant Youth (Win-
• Fort Garry Community Network Immigrant and
Refugee Outreach Program (Winnipeg): Home vis-
its, referrals, organize community meetings*
• Immigrant Women’s Counselling Services: Counsel-
ling for immigrant women with violence in
Ontario
• Arab Community Centre of Toronto: Information
and referral, housing, legal assistance, translation,
interpretation, counselling, parenting, orientation,
employment services, legal services, cultural activi-
ties, and volunteer placements**
• Canadian Centre for Victims of Torture (Toronto):
Medical, mental health and social care, legal help,
crisis intervention, art therapy, community support,
support groups, and counselling*
• COSTI (Toronto): Language, youth and children
services, employment services, counselling and men-
tal health services, referral, orientation, temporary
accommodation, women and seniors services, and
computer literacy**
• Ethiopian Association in the GTA: Reception, orien-
tation, counselling, referral, employment services,
case management, mental health counselling,
HIV/AIDS prevention, and language* (language
classes exclude claimants)
• Newcomer Women’s Services of Toronto: Employ-
ment services, language, life skills development, vol-
unteer opportunities, counselling, referral, and legal
assistance* (language classes exclude claimants)
• Toronto Chinese Community Services Association:
Counselling, orientation, employment services,
computer services, language, women and seniors
support groups, parenting programs, children and
youth programming*
• Romero House (Toronto): Subsidized housing for
refugee claimants, conversation classes, women’s
group, community events, employment services,
housing support, paralegal services, translation, ad-
vocacy**
• Vietnamese Association Toronto: Settlement and ad-
aptation services, employment services, domestic
violence prevention, gambling counselling, family
and youth at-risk counselling, language, advocacy,
translation and interpretation* (settlement and ad-
aptation services exclude claimants)
• London Cross Cultural Learning Centre: Orienta-
tion, referral, counselling, employment services, lan-
guage, HOST, and translation*
• OCISO (Ottawa): Housing support, legal aid serv-
ices, settlement counselling, orientation, job search
workshops, women’s programming, language, coun-
selling and psychotherapy, multicultural liaison offi-
cer in schools, summer camp, and community
development*
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Quebec
• Access Travail : Employment services*
• Accueil et integration Bas-Saint-Laurent : Referral,
orientation and public education*
• Carrefour d’aide aux nouveaux arrivants : Orienta-
tion, information, interpretation, housing support,
language, legal information, parenting*
• CASA C.A.F.I. (Montreal): Legal information, ori-
entation, referral, translation, employment services,
housing support, parenting, school liaison, pro-
grams for older immigrants, and language classes*
• R.I.R.E. (Montreal): Computer literacy, language
classes, community education, programs for profes-
sionals, youth placements* (language classes and
youth placements exclude claimants)
• L’Hirondelle (Quebec): Information, orientation,
translation, housing search, interpretation, liaison,
family summer camps, language classes, employ-
ment counselling, referrals, newcomer-volunteer
twinning, and mentoring*
• La Maisonnee (Quebec): Language, employment
services, orientation, support in making claims, legal
information, interpretation, housing support,
homework help, mentoring, inter-cultural twin-
ning**
• Services et formation aux immigrants en Monteregie:
Orientation, referral, employment services, language
classes*
New Brunswick
• English Language Program University of New
Brunswick: Language classes*
• Multicultural Association of Fredericton: Language
classes, employment services, summer camps, com-
puter skills, public education** (except for language
classes)
• Multicultural Association of the Greater Moncton
Area: ISAP funded settlement services, language
classes and HOST program
• St. John YM-YWCA: General recreational programs
open to the public**
Nova Scotia
• Halifax Immigrant Learning Centre: Language and
literacy programs, English in the Workplace, com-
puter literacy
• Metropolitan Immigrant Settlement Association
(Halifax): Assessment, referral, follow-up, orienta-
tion, out-reach in homes and schools, intervention
support, language assessment, employment services,
and cultural and family awareness*
• YMCA Centre for Immigrant Programs (Halifax):
Youth outreach and school support**
• Centre for Diverse Visible Cultures (Halifax): Lan-
guage, literacy, computer literacy, information, legal
advice, bereavement support, family counselling
and support, translation, and recreation**
Newfoundland and Labrador
• The Association for New Canadians (St. John’s New-
foundland): Housing search, orientation, referral
support in making a claim, interpretation, transla-
tion, public education, women’s group, social and
recreational programming, tutoring, language, em-
ployment services** (except for language classes)
Prince Edward Island
• PEI  Association  for  Newcomers  to Canada:  Pro-
gramme D’Établissement des francophones includ-
ing housing search support, referral, interpretation,
matching with volunteers, community awareness,
employment services; Internationally educated
health professionals program; language testing*
• * It is unclear whether some or all services are/are not
provided to claimants unless otherwise specified.
• ** Services are provided to claimants as well as to
resettled refugees, LCRs and protected persons unless
otherwise specified.
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